NEWYORK | lustice Center for the
STATE OF

orrorTuny. | Protection of People
with Special Needs

KATHY HOCHUL DENISE M. MIRANDA
Govemnor Executive Director

August 15, 2023

Gary Marzolf
63 Elmview Avenue
Lackawanna, NY 14218-2908

Re: VPCR Case Serial Number 55101426090

Dear Gary Marzolf:

The attached “Notice to Vuinerable Person or Personal Representative of Investigation
Determination” was eriginally mailed July 15, 2023. It was returned as not-deliverable.

Accordingly, we are mailing it to you at the address indicated above, along with this
correspondence.

Office of General Counsel

NYS Justice Center for the Protection of F‘eop!e with Spracral Needs
161 Delaware Avenue

Delmar, NY 12054

161 Delaware Avenue - Delmar, New York 12054 | 518-549-0200 | www justicecenter.ny.gov



NEWYORK | Justice Center for the

Seaonmy. | Protection of People

with Special Needs

KATHY HOCHUL DENISE M. MIRANDA

Governor

Executive Director

Notice to Vulnerable Person or Personal Representative of Investigation Determination
July 25, 2023

Gary Marzolf
1111 Eimwood Ave
Rochester, NY 14620-3005

M A-D50-3L0

P
o

VPCR Case Serial Number: 5510142699
Incident Mumbar:, 101-22723591275
Incident Reported Date: January 9, 2023
External Reference Number: 7120154

Dear Gary Marzolf:

On January 9, 2023, the Justice Center received a report alleging that you were subjected to
conduct which constituted abuse or neglect accepted by the Vulnerable Persons’ Central Register
(VPCR). Those allegations were investigated, and we now inform you of the outcome of that
investigation.

The findings of the investigation under the Case Serial Number referred to above are as follows:
Allegation 1

It was alleged that on or about April 1, 2022 while at Rochester Psychiatric Center, located at
1111 Elmwood Avenue, Rochester, New York, a Custodian, commitied Sexual Abuse against/to
youl,

---------

This allegation has been@‘;’ ANTIATERas Category 18/\exual Abuse pursuant to Social
Services Law § 493(4)(a)—-— """ i,

e

The investigation revealed the subject subjected the service recipient to sexual contact and/or
conduct in violation of Article 130 of the New York State Penal Law.

Allegation 2
It was alleged that on or about or between October 1, 2021 and April 1, 2022 while at Rochester
Psychiatric Center, located at 1111 Elmwood Avenué, Rochester, New York, a Custodian,
committed Neglect against/to you.

This allegation has been SUBSTANTIATED as Category 2 Neglect pursuant to Social Services
Law § 493(4)(b).

The investigation revealed the subject failed to maintain professional boundaries with the service
recipient.

A person or facility/provider against whom allegations of abuse or neglect have been

161 Delaware Avenue - Delmar, New York 12054 | 518-548-0200 | www. justicecenter.ny.gov



substantiated has the right te request an amendment of this determination within 30 days. If this
determination is not challenged, the results will be confirmed in the VPCR, |n the event this matter
is appealed and the determination is amanded, you will receive appropriate notification.

For more information, please contact 1-800-624-4143 and ask to speak with our Individual and
Family Support Unit, or email supporicocrdinater@iusiicecenter.ny.gov,

Please visit the Justice Center website, Prevent Abuse tab at:
nitos:/fanny justicacanter ny gov/orevent-abuse for resources on preventing abuse and neglect of
people receiving services.

Office of General Counsel

NYS Justice Center for the Protection of People with Special Needs
161 Delaware Avenue
Delmar, NY 12054
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vonic | Justice Center farthe  N@W York State Justice Center
Protection of .ama%mm Case Summary Report — Case # 5510142699
| with Speclal Needs

Report Generated on 7/24/23

| Case Serial Number: 5510142699 Date Created: 01/10/2023
Record Type: Criminal Date Closed: |
Case Type: Abuse and Neglect Investigation Justice Center | -
_ ’ Assigned To:
law Enforcement taw Enforcement Notification Originating Incident  101-22723591275 External 7120154
7 Involvement: Number: . . Reference
| Number:

. Deseription:
PROVIDER/LOCATION
| Provider Name: Rachester Psychiatric Center Street Address: 1111 Elmwood Avenue Rochester : _
| Oversight Agency: OMH State: NY . 145203972 |
CASE
CLASSIFICATION

Abuse: Sexual Abuse

| Neglect: ENG
Significant Incident:

| Manner of Death: . u,
Financial:

NON-CRIMINAL

| Offense Number: l : _
| Victim Name: l Offense: Date Created: l .
Subject Name: l . Offense.Cade:. Date Oceurred: l
Recommended ) , ; ’ Category: Date Determined: |
Outcome: £ : _ o _
Description: o |
Offense Number: 1-AGWLY34
Victim Name: Gary Marzolf Offense: Fail to maintain appropriate Date Created: 05/22/2023
| boundaries
Subject Name: l Offense Code: Neg-012 Date Occurred: 10/01/2021
Recommended Substantiated Category: Date Determined: 05/22/2023
Outcome: ) . .
Description: the subject failed to maintain professional boundaries with the service recipient.




1 fewvork | ustice Center for the  VEW York State Justice Center

dom F&Rae | Protectionof People  Case Summary Report — Case £ 5510142699
= vAth Special Needs :
. Report Generated on 7/24/23
Offense Number: 1-AGWLY36
Victim Name: Gary Marzolf Offense: Nonconsensuai sex Date Created: 05/22/2022
contact-adult
Subject Name: l Offense Code: SxA-003 Date Occurred: 04/01/2022
| Recommended Substantisted Category: Date Determined: 05/22/2023
Outcome;
Deseription: the subject subjected the service recipient to sexual contact and/or conduct in violation of Article 130 of the New York State Penal Law.

RELATED CASES
PROSECUTION
Case Serial Number:
Case Type:
RELATED INCIDENTS

5310144992 Status: Closed Date Created: 01/10/2023
Abuse and Neglect Sub-Status: Held in Abeyance Date Closed: 06/28/2023

incident Serial 101-22726241806 Status: Clased Date Discovered 01/08/2023
Number: To:

Sub-Status: Linked Date Occurred To:  01/08/2023
incident Type: Abuse and Neglect Referral Na Date Reported: 01/13/2023
Agency Involved: OMH Recommended: Date Closed: 01/24/2023

Incident Narrative:

911 Currently Needed? No ' i
S11 or Law Enforcement contact made prior to report? No

if 911 or Law Enforcement wa onded? No

Reporter's Role and »ngHE

How did Reporter become aware of the incident? l

Location of Incident: F3 1111 Eimwood Avenye Rochester, NY 14620
Date and Time of Incident: Exact date/time of relationships unknown; {

SOA: OMH

Suspect(s) and title: I
Victim and _un.w"[mé Marzolf (former recipient)
§ fir chiatric Centa told him Smls_mm ,

bout her relationship 0ing into detail alut making the 1«
rwas trying to pursue a relationship Em.&l was consoling her by telling her - perceived '

behaving in a similar way i_i 1 This type of behavior trom would m:&cnm‘
spending more time and gravitating to shifts n:- floor te be near tirn.

S et

ot



T

g i New York State Justice Conter
g |l | dustice Cantar for the
e . | P + By ie = A
5 ! éﬂmhaamu ion of Peo . Case Summary Report = Case # 5510142699

Report Generated on' 7/24/23

911 or law enforcement contact made prior to report? Na

i 911 or law enforcement was contacted, who responded? N/A
Reporter's Role and Agency
How did Reporter become aware of the incident

Location of Incident: Rochester Psychiatric Center and community of Buffalo NV: 1111 Elmwood Avenue Rochester NY, 14620

Date and Time of Incident: 10/01/2021 through 01/10/2023
SOA: OMH

Suspect(s) and Title: . I

Victim and DOB: Gary A. Marzolf Jr: 04/29/1968

t he used to be a resident of Rochaster Psychiatric Center;

e, There are cameras in several locations in the facility, - e e L_ ,
Reason For Closure:  Linked , - e S |
Incident Serial 101-22724497081 Status: Closed Date Discovered  01/16/2023
Number: To: i

y Sub-Status: Linked Date Occurred To:  01/10/2033 i
| Incident Type: Abuse and Neglect Referral No - ‘Date Reported: 01/10/2023
|_Agency tnvolved: OMH ) Recommended: e Date Closed: 01/13/3023 e
| Incident Narrative: 911 currently needed? No !

e den (RN

raped as a child. At some uomaﬁl

discharged from the Buffalo Psychiatric Cernter: he
then began getting hotel rooms in Buffalo and she
married and she became poss
engage in sexual intercours
uncomfortable;

preferred

telling

. would also manipulate the reporter by him how much she had spent, and then question why he was not n@é-i.wn!oci also m,
frequently encourage l drink alcohol at the hotels, which caused him to relapsofffP atso sent Emi nUMerous provacative ,
pictures of herself containing :c&?.uwa encourage |

xmnmuﬁ._f.' tried to break things

damaged because of all of this;

became new to the floor that he was on and she immediately singled him out 35 someons
sitting on the couch piaying video wmamm.io:_a tome sit next
was set to be transferred to Hutchings Psychistrie Center (Syracuse NYJ o R ¢

phone aumber and began referring to him as her co&am:nlomnu:mm of whare he was in life,

was transferred again to the Buffalo Psychiatric Center and cortinued to be In contact i:_'__.._ October of Nouul was v

ive; she was obsessed and would not stop n...__maj
violent sex acts and confessed to having sex with her awn brother, which ma

he would often engage in non consensual sexual activity because he feit obligated to do 50, o

he was there for a year snd & couple menth
she could relate and talk to, Frequently, whil
to him and talk about how she was a hersin addict and how she had been_ |
her

decided to keep in contact SE. !

is cygrently residing at the Grant Street Residence (656 Graint Straar Buffalo NY, .Em.ww_d_s:' _ !
an would spend time tosether on the s;.m_a:ur.._zg bedsn discussing getting |
While at the hotel rooms, i

mm_.mun.m» 50 much money on a hotel.

keep their relationship 3 secret so that she would not be fred.

off witiflF; however, she threatened to kil herself if he did. ] stated that he fesls mentally
he feels manipulated, used and hurt as well @ilBid everything that a staff member eould sver do to take advaritage of |

3




Justice Center for t
Protection of wmomhm
| with Special Needs

New York State Justice Center
Case Summary Report —~ Case # 5510142699
Report Generated on 7/24/23

a patient.

Approximately a month and a half ago (sometime in November of uowmu'&mm movad off the unit
Psychiatric Center because she had got close to Unknown (recipient). The other recipients suspected that she and the unknown recipient were dating
and reported zm?. complained about thi
There are cameras at Rochester Psychiatric an
Psychiatric was unaware that this was occurring:
and will be sending in the provacative picture

Safeguards: N
Notifications:

| IS =

(T R v R
and mentioned quitting. It is unknown if ‘m still employed at Rochester Psychiatric.

was aware of the relationship um...imm:l Rochester

as provided with the email for submitting evidence (webmaster@justicecetiter.ny.gov)

|_Reason For Closure: _ Linked to dupficate report. = T |
Incident Serial 101-22724819936 Status: Closed Date Discavered 01/11/2023
' Number: To:
{ Sub-Status: Linked Date Occurred To:  01/05/2023
| Incident Type: Abuse and Neglect Referral No . Date Reported: 01/11/2023
Agency Involved: OMH Recommended: L Date Closed: 01/24/2023 e
Incident Narrative: 911 Currently Needed? No
911 or Law Enforcement contact made prior to report: No
If 911 or Law Enforcement was contacted, who responded: N/A

Reporter’s Role and Agen
How did Reporter

Location of Incident: Rochester Psycmiau i Lenwes, Regional Forensic Uinit, F3 - 1111 Elmwood Avenug, Rochester, NY 14620
Date and Time of incident: October 2021 thru on/about 1/5/2023, times unknown

SOA: OMH

Suspect(s) and .m._ml
Victim and DOB: Gary Marzolf {4/29/1968})

Incident: On'1/10/2023, Gary Marzolf (former recipient
Rochester Psychiatric Center), from October 2021 thru five days ago (of 1/10
"E' when he did. Gary said he made this report already. Risk Management is aware that thers was a report.

Gary relayed that he want

had been a rumor tha

mino know that he was involved in a relationship wit
doesn’t think Gary said the word “sexual” in describing the q&mmoamwi'n_omm have Gary's voicemail saved. Gary said he is aware that there
s pregnant by someone :w_.amimmE indicated he thinks the rumor is probably true. Gary dign‘t specify wh

hat he was involved in a relationship with a staff member {at
- Gary was discharged in April 2022. I’s not clear why Gary reported |
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